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Process for Responding to a Workforce Member
Experiencing a Mental Health Crisis

A workforce member is experiencing a
mental health crisis

Is the ARUP
Family Health Clinic

open?

Contact the Family Health Clinic
No Ye

at 801-584-5144

Contact the Utah Crisis
Line (available 24/7) at
801-587-3000 or dial 988

Request the Mobile Crisis
Outreach Team (MCOT) for the
workforce member

4

Ask the crisis worker to

speak to the workforce member

No
over the phone.

A

Isthe MCOT available
within 2 hours?

Yes
Consult the *
Is the crisis workforce member Remain with the workforce
resolved? Yes—» on the resolution member until MCOT arrives.
they agreed to with Contact Security at 3911 to
the crisis worker. wait with them if you cannot
No stay with them. Give the
A 4

workforce member the option
to speak to the crisis worker on
Call 911 and request a the phone while they wait for
Crisis Intervention Team
officer to respond.

MCOT to respond to provide
support.

A 4

Email:

\ 4

mentalhealth@aruplab.com

with a brief summary of the

crisis and the employee’s name.

NOTE: The sole responsibility of the person responding to a person in crisis is to connect them

with the appropriate resources. Once the crisis line or clinic is involved, they take over ensuring
the individual's safety and providing care.
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